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NEW QUESTION 1
A user on a SOHO network is unable to watch online videos, even at 240 pixels. The technician runs ipconfig from the user's computer and records the following:

The technician then connects a test laptop to the router via the user's Cat 5 cable and records the following information:
Which of the following is MOST likely causing the user's issue?

A. Incorrect IP address

B. Faulty NIC

C. Misconfigured default gateway
D. Bad network cable

Answer: D

NEW QUESTION 2

While implementing a non-carrier-grade wireless backhaul, a technician notices the current channel selection is extremely polluted with various RF signals. Upon
performing a spectral analysis, the technician discovers a channel containing almost no RF pollution. Unfortunately, the technician is unable to select that channel.
Which of the following is the MOST likely reason for this issue?

A. The channel is reserved for licensed band use.

B. The channel selection is defective; contact the manufacturer.
C. The channel must be unlocked by the vendor.

D. The device requires a firmware update to unlock the channel.

Answer: D

NEW QUESTION 3

An organization has some computers running macOS and some computers running Windows. The computers running macOS also need to run a piece of software
that is only available on Windows.

Which of the following BEST describes the solution for running Windows software on a computer running macOS?

A. Operating system spoofing

B. Remote software provisioning
C. Indirect software implementation
D. Cross-platform virtualization

Answer: D

NEW QUESTION 4
A technician replaced a motherboard on a server, and now the 64-bit hypervisor is not loading correctly. Which of the following needs to be enabled for the
hypervisor to run?

A. Hardware prefetcher
B. Hyperthreading

C. vPro

D. VT-d

Answer: D

NEW QUESTION 5

A technician needs to fix a Cat 5 cable issue. The cable, which is connected to a network jack, fails when it is moved around. Which of the following items must the
technician use to fix the issue?

(Select TWO).

A. Scissors

B. Network tap

C. Magnetized screwdriver
D. Tone generator

E. RJ45 connector

F. Crimper

Answer: AE
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NEW QUESTION 6
A user's mobile phone gets really hot to the touch and does not retain a charge. The user also reports that the phone is very slow, especially while charging. Which
of the following is MOST likely causing these symptoms?

A. Broken charging port
B. Digitizer failure

C. CPU overheating

D. Defective battery

Answer: D

NEW QUESTION 7

A technician goes to a classroom to troubleshoot a projector that occasionally powers off. The technician recreates the issue and notices the projector will not
power back on until approximately 15 minutes have passed. After 15 minutes of being powered on. the projector shuts off again. Which of the following should the
technician perform NEXT to resolve the issue?

A. Clean the filter.

B. Adjust the standby timeout.

C. Check the power cable connection.
D. Replace the bulb.

Answer: A

NEW QUESTION 8
A technician is commissioning a workstation that is required to have mirrored storage, utilizing two 4TB drives that support one failure. Which of the following BEST
meets these requirements?

A.RAID O
B.RAID1
C.RAID 5
D. RAID 10

Answer: B

NEW QUESTION 9
A technician installed a Cat 5 UTP cable approximately 275ft (84m) from a network switch in an office to a workstation located on a factory floor The technician
sees both a flashing green LED and a flashing orange LED on the workstation's NIC. Which of the following should the technician do FIRST?

A. Check for loose connections, pinched bends, and physical damage.

B. Install a powered hub as close as possible to the halfway point in the Cat 5 UTP cable run.
C. Replace the entire run of Cat 5 UTP cable with Cat 5 STP cable.

D. Upgrade the entire cable run to multimode fiber.

Answer: A

NEW QUESTION 10
A customer reports that access to the network fileshare has become much slower than usual, but local applications do not seem to have trouble. The technician
checks the download bandwidth and finds no issues. Which of the following should the technician check NEXT?

A. Level of network utilization

B. Customer use of two-factor authentication
C. Amount of local drive space

D. RAID array drive health

Answer: A

NEW QUESTION 10

A user brings an older laptop to the help desk and reports issues with the keyboard. Upon inspection, the technician does not see any external damage but notices
that many keystrokes da not register in a word processor. The laptop works fine when the technician tests it with an external keyboard. Which of the following
actions would MOST likely resolve the issue?

A. Disable the sticky keys feature.

B. Clean the keyboard.

C. Reset the BIOS settings to default.
D. Charge the laptop.

Answer: C

NEW QUESTION 13

Which of the following network devices is used to separate broadcast domains?
A. Switch

B. Wireless access point

C. Router

D. Hub

Answer:
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A

NEW QUESTION 16
A technician is upgrading a legacy wireless router for a home user. After installing the new router and configuring the SSID to be the same, none of the devices will
connect to the network. Which of the following should the technician check NEXT?

A. HCP pool configuration
B. MAC filtering list

C. Wireless protocol settings
D. ONS servers

Answer: B

NEW QUESTION 18
Which of the following would MOST likely be used to obtain electronic images of a large number of printed documents?

A. NFC device

B. ADF/flatbed scanner
C. Camera/webcam

D. QR scanner

Answer: B

NEW QUESTION 22
A technician is tasked with installing additional RAM in a desktop computer. Which of the following types of RAM is MOST likely to be used?

A. SODIMM
B. DDR3
C.ECC

D. VRAM

Answer: B
NEW QUESTION 27

An office manager reports that a printer is experiencing performance issues. Printouts are smudging when they are handled, and. recently, whenever the manager
tries to print oversized documents, the paper jams before anything is printed on it.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

A picture containing text, electronics, printer Description automatically generated

NEW QUESTION 30

A technician is setting up a device to use two-factor authentication. Which of the following meets this requirement?
A. Thumbprint/retinal scan

B. Password/password

C. Password/thumbprint

D. Password/PIN

Answer: C

Guaranteed success with Our exam guides visit - https://www.certshared.com



Certshared now are offering 100% pass ensure 220-1101 dumps!
r_' CEFtSharEd https://www.certshared.com/exam/220-1101/ (0 Q&AS)

NEW QUESTION 33

A user reports that a PC occasionally falls to boot. The user reboots the PC. but the performance is degrading. The technician hears a strange, repetitive, ticking
noise coming from the PC. Which of the following should the technician do FIRST?

A. Try to extract data.

B. Reseat the RAM modules.
C. Inspect the fan.

D. Check the CD tray.

Answer: C

NEW QUESTION 34
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